
Clatterbridge Cancer Centre

Strengthening cancer 
care with managed  
IT services

When the shortage of Cisco ACI expertise was 
keeping me up at night, I needed a partner I 
could trust. With WhiteSpider’s expertise and 
problem-solving approach, I know our network is 
in safe hands. Their managed service gives me 
the reassurance of a team that really gets the 
urgency of healthcare operations.

James Crowther 
Chief Technology Officer,  
Clatterbridge Cancer Centre 

“
Challenge

Clatterbridge Cancer Centre needed a secure, 
reliable network to support expanding clinical, 
research, and diagnostic services.
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Existing Cisco ACI and SDA environments 
required remediation to meet healthcare 
demands.

Internal IT teams needed support to focus on 
optimising IT for patient care rather than routine 
network management.

Result

׭	 Resilient, high-performance 
infrastructure enabling seamless access 
to applications and patient data.

׭	 Simplified operations and unified 
visibility for the internal IT team.

׭	 A scalable, secure network that supports 
ongoing clinical and research expansion.

׭	 Increased confidence in a trusted partner 
delivering consistent, proactive IT support.

Solution

WhiteSpider provide a comprehensive managed service 
across Cisco ACI, SDA, DNA Centre, Firepower, and ISE, 
offering 24/7 support, enhanced security, and centralised 
network management.
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