
IT Infrastructure
“Thanks to boxxe, we’ve witnessed a 
remarkable transformation in our IT 
infrastructure. Their expertise not only 
modernised our systems but also significantly 
enhanced our operational efficiency and 
strategic decision-making capability.”

ECS Group

A Customer Success Story



IT Infrastructure customer success story

Infrastructure modernisation Security reinforcement Operational efficiency

peak performance cybersecure real-time solutions

Transitioned to the latest server platform, 
unifying disparate systems for peak 

performance.

Patched servers, switches, and firewalls, shoring 
up vulnerabilities and safeguarding data.

Enabled strategic decision-making and real-
time problem-solving with new dashboards and 

analytics.

 Outcome_
 
ECS Group now operates on a cutting-edge, harmonised 
platform that boasts enhanced efficiency, security, and 
reliability. The integration of real-time dashboards and 
predictive analytics has empowered them to make savvy 
technical and business choices. Their teams are free to 
focus on meaningful work, knowing their service delivery is 
top-notch and proactive.

Challenge_ ECS Group faced efficiency issues due to outdated and disjointed server 
infrastructure.

Plan_ To upgrade ECS’s infrastructure to Windows Server 2019 for improved stability, 
security, and efficiency.

Approach_ boxxe seamlessly transitioned ECS to a cloud-based VM, updated their systems, 
and implemented robust security and monitoring solutions.

Results_

Read the full case study at boxxe.comletschat@boxxe.com 0330 236 9429

https://boxxe.com/news-and-resources/case-studies/boxxe-public-sector/ecs-building-modern-infrastructure-case-study

