Rackspace Sovereign Healthcare Cloud

Turnkey solutions that underpin cloud and digital transformation.

More than ever, the UK healthcare and NHS sector are looking for cloud solutions
that can help ensure sovereignty by being exclusively delivered within UK borders.
Rackspace Technology has been delivering to and investing in the UK healthcare
sector for over a decade. The latest investment, Rackspace Sovereign Healthcare
Cloud, is a turnkey, hybrid cloud solution built to meet UK security and compliance
needs. This modern cloud solution is enhanced by dedicated UK Sovereign teams and
air-gapped management environments.

Rackspace Sovereign Healthcare Cloud Platforms

Offering Description

Multicloud and NHS-compliant hybrid cloud platforms:

hybrid cloud - Fully compliant with NCSC, NHS E, NIST and MOD standards

-+ 1S0 27001 | 9001 | 27017 | 27018, Cyber Essentials+ and PSN SP certified
- Templated solutions and services for VMware® and Microsoft® Azure®

- Highly available, fault-tolerant and security by design

- Replication and data protection between data centre pairs

- HSCN, internet and MPLS network connectivity options

Private cloud Single-tenant or secure multi-tenant private cloud:
- Pair ARK® data centres
- Dell” VMware stack in secure racks

- Fully dedicated and/or secured multi-tenant community cloud

Public cloud UK public cloud:
- Pair of Microsoft Azure UK regions

- Automated NCSC-compliant landing zone creation

Security Secure by design:
- UK-sovereign support network and management zone(s)
- Security Incident & Event Management & Operations Centre (SIEM & SOC)

- Next-generation firewalls | Web application firewall | Encryption at rest

Key Features

Feature Details

24X7%365 - Government-compliant offices in

UK-based services

Cardiff
- Vetted and security-cleared staff

- Professional and managed services
support teams

- ITIL-aligned service management

- Customer success manager, lead

engineer

+ 24x7x365 service desk
- Incident, problem and change

management

End to end support
& management

- Cloud platform management
- Guest OS management
- Cloud network security management

- Vulnerability scanning, reporting and
remediation

- Threshold monitoring and event
management

- Anti-virus and malware protections

and patching

- Backup and recovery, disaster

recovery

- Security incident and event

management
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About Rackspace Technology

Rackspace Technology® is your trusted
partner across cloud, applications,
security, data and infrastructure.

» 10+ years delivering to NHS and wider
healthcare providers

+ 1,700+ certified technical experts
« 25+ years of hosting experience
« Customers in 120+ countries

+ IDC- and Forrester-recognised
security practices

« 400+ network and security experts
available around the clock

« 450+ specialised industry
certifications, including CCNAs and
GIACs in Cyber Defence, Digital
Forensics & Incident Response, and
Penetration Testing

Fanatical Experience®

Experts on your side, doing what it
takes to get the job done right. From
first consultation to daily operations,
Rackspace Technology combines the
power of always-on service with best-
in-class tools and automation to deliver
technology when and how you need it.



Key Benefits

Benefit

DIEN

Isolated platform

Platforms that are isolated from all other global platforms, including data,
support and infrastructure kept within UK borders.

Reduced complexity

End-to-end service with everything required to source, deploy, manage and
secure compliant cloud laaS workloads.

Increased security

Complex technology and service environments that have been independently
assessed against NCSC recommendations for securing sensitive data.

Reduced cost

Pre-designed and inclusive services that remove the need for specialist
resources and lengthy technical and service design projects.

Monitored Sovereign solutions and services delivered by government service experts,

compliance using embedded accredited tools and policies, monitoring and enforcing
compliance throughout.

Hybrid cloud Dedicated and community private cloud as well as public cloud supports

organisations on their personal cloud journey with the right platform for the
right workload.

Accelerated
innovation

Combination of standard services and technical solutions that have been
pre-designed, templated and tested to minimise the time taken to adopt your
cloud platform.

Rackspace UK Sovereign Healthcare Cloud
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Community networks

Rackspace has 10+ years of experience and millions of continued investments in the

NHS solutions.

Key Features:

« UK sovereign and industry-compliant cloud platform solutions and services for

healthcare organisations

+ Dedicated and multi-tenant/community private clouds, as well as public cloud and

hybrid cloud options

* 24x7x365 UK project and ITIL-compliant managed services

» Evergreen platforms with standard units of charge for contract lifetime, that scale

in-line with demand
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Take the Next Step

Let's talk about how Rackspace
Sovereign Healthcare Cloud can help
you complete your patient-centric
digital transformation.

+44 (0) 800 988 0100
www.rackspace.com/sovereignservices
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