
Next level healthcare



Overview of Isla.
In just under 4 years since launching, Isla has been able to:
 

● Work with 30+ NHS Trusts 

● Support 40+ specialties across Acute and Community

● Receive over 1 million submissions annually of videos, photos, 
forms and sound recordings

● Grow to 50 team members 

● Deliver cash positive implementations in 100% of our rollouts

● Partner with our first international hospitals outside of the UK 
and EU



We’re a growing team who are working to help improve 
the way that healthcare is delivered.

Isla empowers patients to monitor their health using the 
media types of our daily digital conversations - photos, 
videos, sound recordings and text.

This gives clinicians a real time view of every patient’s 
condition and builds the foundation for automating 
clinical decision making.

Who are we.



Isla’s breadth of application.
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Isla’s technology  is specialty agnostic and 
is currently being used in over 40 dierent 

clinical pathways within the NHS.



A vision for change.
In a world where the condition of every patient is understood at all times, health 
systems will be eective and scalable. Isla moves us towards this ideal.

From collecting information in 
person with patients to 

continuously and remotely. 
Leverage the power of modern 

media (images, videos and sound 
recordings).

Continuous information

Create highly scalable, 
automated pathways right 

across the healthcare journey, 
ensuring patients are 

consistently reassured, 
informed, engaged and treated 

in a scalable way.

Scalable remote 
pathways

Empower clinicians to agree 
standardised views of clinical 

data supported where 
appropriate with computer vision 

and machine learning.

Eicient clinical 
assessment

Isla is the leading platform to implement remote care eectively and at scale 



Isla

Leveraging the wider community.

Isla continuously collects and consolidates patient information for faster decision making

Acute care Community 

Isla

Analysis Decision making Treatment

Patients & 
family at home

Observation

Isla enables the observation and analysis steps of the clinical decision making process

Primary Care Care Homes

EPR



Enable continuous information.

Isla oers a comprehensive solution 
across the Hospital and is being used 

today across >35 dierent specialties.

Isla engages patients and provides 
the market leading response rate1

Patients, family members, carers and 
the broader support network flow the 

right information into the health 
system.

Low friction process - complete in less 
than 90 seconds.

Give clinicians the insight they 
need through supporting 

multiple formats of information:

● Clinical questionnaires
● Videos 
● Images
● Sound recording



Enhance clinical assessment.

Understand changes in a 
patient’s condition with 

sophisticated and configurable 
clinical thresholds.

Enable continuous 
information.

Configure Isla to 
present exactly the 

information required 
to make a remote 

clinical assessment.

Use Isla to set tags 
for patients which 

define the 
appropriate next 

step.

Track groups of patients 
or individuals and setup 

automated schedules

Add 
Tags

Affected Area > 10% change
Patient Reported Indicator > 20% Change

Medication Adherence - High

Set Clinical Threshold



“ Isla has revolutionised the pathway as we 
have been able to run a remote clinic which is 

more eective and much safer.
Dermatology Consultant

CWFT NHS Trust



Deliver scalable remote pathways.

Triage Diagnosis Treatment Handover/DischargeRecovery and Monitoring

Early screening and risk 
assessment 

● Streamline the elective 
waiting list with validation 
and pre-operative risk 
assessment

● Powerful automation 
capabilities eg check for 
changes in patient health 
status automatically every 3 
months until listed for 
surgery

Patient initiated follow up

● Place patients on 
PIFU list (in EPR or 
directly in Isla)

● Automatically send 
an access link with 
optional reminders 
(eg monthly)

● Patients submit PIFU 
request with clinical 
form + optional 
media

 Virtual wards / Hospital at 
Home

● Collaborative 
sharing of visual 
record collections  
between 
multidisciplinary 
team (MDT) eg 
across Community 
care

Remote monitoring of 
patient conditions

● Supporting the 
reduction in follow up 
appointments 
through the shift to 
asynchronous and 
scalable active 
monitoring

● Reducing 
unnecessary travel 
for patients



Isla’s Integrations.




